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Fantasy Saddle Club 

Customer Survey 

 

How did you find out about Fantasy Saddle Club? 
 

 Sign - where ....................................………………………………………………………... 
 

 Yellow Pages 
 

 Brochure - where .............................……………………………………………………….. 
 

 Equestrian Federation 
 

 Advertisement - where.....................………………………………………………………... 
 

 Internet - which link/search ..............……………………………………………………….. 
 

 Recommendation - where/who ........……………………………………………………….. 
 

 Australian Horse Riding Centres 
 

 Other ...............................................………………………………………………………... 
 
 

What would you like to achieve at Caboolture Saddle Club? 

 Get fit 

 Meet people 

 Improve skills 

 Learn the basics 

 Ride for pleasure 

 Educational Training 

 Get ready for my own horse 

 Become a more competitive rider 

 Dressage/Showjumping/X-country 

 Other ............................................................................................................................. 
  
 

Please rate how you find our staff in the following areas. 

 Poor Fair Good Very Good Excellent 

Friendliness 
 

     

Safety 
 

     

Professionalism 
 

     

Knowledge 
 

     

Time 
Management 
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What did you like best about our customer service? 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 

 

 

What did you like the least about our customer service? 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 

 

 

How likely are you to recommend Fantasy Saddle Club to someone else? 

Very Unlikely Unlikely Maybe Likely Very Likely 

 

 

Any Comments? 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 


